Course Duration
4 Hours

Audience / Roles

Administrators, Help Desk
Personnel

Course Objectives

At the completion of this
course, attendees will know
how to manage, configure and
maintain different aspect of
the Content Manager systems
as required for Help Desk
personnel and how to
troubleshoot common
problems.

Prerequisites

& Knowledge of Content
Manager or Records
Management principles

@ Basic Windows PC skills and
experience

Portfolio Expert

Sacure Content

DMlCRI:I”
FOCUS

Course Description

This training course provides Administrators and Help Desk
personnel with the knowledge of administration configuration, and
how to configure, manage and maintain the key objects within
Content Manager. They will gain the knowledge on how to
troubleshoot common issues and perform general Administrator
tasks.

Course Content
Product Overview
Security
& Create and configure Security Levels
Locations
@ Create and configure Locations
@ Create, configure and maintain the Locations List
Classifications
& Understanding Business Classification Schemes
& Create, modify and delete Classifications
@ Apply security to Classifications
Record Types/Additional Fields

& Create and manage Record Types
& Create Record Entry Forms
& Create Additional Fields and Lookup Sets

User Options

&« User Options in Global Settings

Troubleshooting

@ Office Addins
@ Checked Out Records
' Security

CALL 1300WYLDLYNX TO BOOK THIS COURSE TODAY
B B @ wyldlynx.com.au \‘! Wyldl_ynx

»” 1300 WyldLynx (1300 9953 5969) &% contact@wyldlynx.com.au



https://wyldlynx.com.au/Partners/MicroFocus
https://www.linkedin.com/company/wyldlynx/
https://www.facebook.com/Wyldlynx-130688740307173/
https://www.youtube.com/channel/UCjknicZ3_b9IPqoHaMQiAiQ
https://www.wyldlynx.com.au/
https://www.wyldlynx.com.au/
mailto:contact@wyldlynx.com.au?subject=Training%20Course%20Enquiry
https://wyldlynx.com.au/Partners/MicroFocus
https://wyldlynx.com.au/Partners/MicroFocus
https://www.linkedin.com/company/wyldlynx/
https://www.facebook.com/Wyldlynx-130688740307173/
https://www.youtube.com/channel/UCjknicZ3_b9IPqoHaMQiAiQ
https://www.wyldlynx.com.au/
https://www.wyldlynx.com.au/
mailto:contact@wyldlynx.com.au?subject=Training%20Course%20Enquiry
https://wyldlynx.com.au/Partners/MicroFocus
https://www.linkedin.com/company/wyldlynx/
https://www.linkedin.com/company/wyldlynx/
https://www.facebook.com/Wyldlynx-130688740307173/
https://www.youtube.com/channel/UCjknicZ3_b9IPqoHaMQiAiQ
https://www.wyldlynx.com.au/
https://www.wyldlynx.com.au/
mailto:contact@wyldlynx.com.au?subject=Training%20Course%20Enquiry
https://wyldlynx.com.au/Partners/MicroFocus
https://www.linkedin.com/company/wyldlynx/
https://www.facebook.com/Wyldlynx-130688740307173/
https://www.facebook.com/Wyldlynx-130688740307173/
https://www.youtube.com/channel/UCjknicZ3_b9IPqoHaMQiAiQ
https://www.wyldlynx.com.au/
https://www.wyldlynx.com.au/
mailto:contact@wyldlynx.com.au?subject=Training%20Course%20Enquiry
https://wyldlynx.com.au/Partners/MicroFocus
https://www.linkedin.com/company/wyldlynx/
https://www.facebook.com/Wyldlynx-130688740307173/
https://www.youtube.com/channel/UCjknicZ3_b9IPqoHaMQiAiQ
https://www.youtube.com/channel/UCjknicZ3_b9IPqoHaMQiAiQ
https://www.wyldlynx.com.au/
https://www.wyldlynx.com.au/
mailto:contact@wyldlynx.com.au?subject=Training%20Course%20Enquiry
https://wyldlynx.com.au/Partners/MicroFocus
https://www.linkedin.com/company/wyldlynx/
https://www.facebook.com/Wyldlynx-130688740307173/
https://www.youtube.com/channel/UCjknicZ3_b9IPqoHaMQiAiQ
https://www.wyldlynx.com.au/
https://www.wyldlynx.com.au/
https://www.wyldlynx.com.au/
mailto:contact@wyldlynx.com.au?subject=Training%20Course%20Enquiry
https://wyldlynx.com.au/Partners/MicroFocus
https://www.linkedin.com/company/wyldlynx/
https://www.facebook.com/Wyldlynx-130688740307173/
https://www.youtube.com/channel/UCjknicZ3_b9IPqoHaMQiAiQ
https://www.wyldlynx.com.au/
https://www.wyldlynx.com.au/
https://www.wyldlynx.com.au/
mailto:contact@wyldlynx.com.au?subject=Training%20Course%20Enquiry
https://wyldlynx.com.au/Partners/MicroFocus
https://www.linkedin.com/company/wyldlynx/
https://www.facebook.com/Wyldlynx-130688740307173/
https://www.youtube.com/channel/UCjknicZ3_b9IPqoHaMQiAiQ
https://www.wyldlynx.com.au/
https://www.wyldlynx.com.au/
mailto:contact@wyldlynx.com.au?subject=Training%20Course%20Enquiry
mailto:contact@wyldlynx.com.au?subject=Training%20Course%20Enquiry

	CONTENT MANAGER
	Help Desk


